
 

  
  

   

   

 

 
 
 
 

 

  
 

 

 
 
 
 
 
 
 
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
   
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
  

  
 

    

   

    

 
 

  

   
     

   

   
   

  

    
      

  

  

  

  

Welcome parents to the 

Student Performance Software 

Just-in-Time Academic Support 

Your child will receive 1-on-1 
help from a live tutor using a 
phone, tablet, or computer. 

They can find answers to 
questions on their own from the 
Knowledge Library. 

Available 24/7 They can connect 
with a live tutor when they need 
it most. 

Tutors  

Students can  bring  all  their  
homework questions to  a  real,  
live  tutor and  get  them answered  
in  real  time!  

Knowledge Library  

They can  explore  solving  
strategies,  example  homework 
questions,  and  helpful  articles on  
all  their subjects.    

When can students use the Homework 
Helpline? 

Before School 

After School 

During flex periods in school 

Parent Resources 

Students log in to their  
Single Sign-On and  click  
the Homework Helpline  
tile  
 
Open  “Chat”  and  ask 
any homework question  

Connect  with a tutor  

1 

2 

3 

 
 

 

Contact  OKIN Support:  
customerservice@okineducate.com  


